FAQ’s:
How much does this cost?
8:00 am -2:30 pm; Monday-Friday
$225 Non-members/ $200 Members

8:00 am- 5:00 pm (includes After School Option); Monday-Friday
$300 Non-members/ $275 Members

2:30 pm-5:00 pm (After School Only)
$100 Non-members/ $90 Members

Bundle and Save: Purchase a 5-week or 8-week plan and save 15% off the total cost. 

What if I need support Wednesday, Aug 19th- Friday, Aug 21st? 
If you purchase a 5-week or 8-week plan, we are offering support on those days. AMOS knows that many families will be adjusting to their new routines and may need a camp option during that week as well. 

What is your cancellation and refund policy?
Cancellations and refunds are made on a week to week basis. AMOS understands the uncertainty caused by COVID-19, and will fully refund registrants on a week to week basis if a cancellation is necessary. Refunds will not be possible per diem. 

What does an average day look like?
AMOS will do their best to accommodate each individual student’s unique school schedule to ensure students participate in both live streaming virtual classes and complete required activities. 
 
AMOS will provide a positive, structured, and supportive learning environment for your child, and ensure that he/she completes all school day learning requirements each day.

AMOS will lead students in engaging STEM based activities during break times and provide FUN activities off-screen to break up the day! Activities will be educational and age appropriate.

AMOS will utilize different spaces within the museum to create mini-classrooms based upon grade level, with approximately 2-3 students each, all spaced 6 feet apart. 


How will AMOS help children be successful in virtual learning?
AMOS understands that virtual school is not an ideal learning environment, but we fully commit to providing the needed time, resources, and expertise to enhance the learning experience. Our Educators are passionate about learning and are experienced, fun, and energetic!

What if my child is not performing well? 
AMOS will work closely with parents and teachers to provide all necessary resources for students to complete their online learning requirements from their individual school. AMOS commits to weekly check-ins with parents to address any issues or concerns and will coordinate with teachers (when given permission) with questions on assignments or to troubleshoot any digital issues. 
However, AMOS is not responsible for a student’s success in their virtual learning requirements or institutions evaluations. If a student continuously struggles within this learning environment, other recommendations will be made to support the student’s success.

What are you doing to provide a safe learning environment?
AMOS will follow all CDC guidelines, requiring masks for all staff and students, and each student’s area will be appropriately socially distanced with at least 6 feet of separation. Daily screenings for staff and students will occur. 
AMOS, will create socially distanced, fun activities during breaks and afterschool and ensure students understand AMOS policies for wearing mask and staying the proper spacing from other students. However, AMOS cannot guarantee that students will comply with these policies 100 % of the time. 
AMOS, understands that masks and social distancing can be difficult for all ages. We will coordinate with parents and notify them when these policies are consistently not adhered to by their student. 

How is after school different? / When does it begin?
After School begins at 2:30, when our School Day Support Program ends.
The AMOS After School program consists of HW support, fun stem based activities, clubs, exercise, and more!

What does drop off/ pick up look like?
Drop off (8:00 am-8:15 am)/ Pick-Up (2:20 pm -2:30 pm)
Please drop your child off across the street from the museum Curbside on Church St., directly across from the museum entrance. Staff will be waiting to greet your child and complete the temperature check and health questionnaire. If possible, we kindly ask that parents do not enter into the museum at this time. AMOS staff will escort your child across the street and into the museum to begin the school day. 

AMOS staff will escort your child to the same location on Church St. for pick up. If your child needs to leave the program early or arrive late, a staff member will gladly meet you outside. Please call (828-254-7162) the museum for those requests and email edu@ashevillescience.org. 


What will my student need each day?
Students are required to wear a face mask and bring one each day to AMOS.
Pack a lunch, water bottle and a snack (an additional snack is recommended for those attending the After School program). Each student’s belongings will be kept in their designated areas the entire time.
Students need to bring their assigned school devices (tablet or computer) daily, along with charger. Also, some teachers will require additional materials or handouts, please supply those as appropriate. Parents also need to communicate all log in credentials for programs, software, and virtual meetings. 

What will happen in 6 to 9 weeks?
AMOS will reassess parent needs as we approach those timelines for potential school re-openings. 

Additional Questions???
Please reach out via email to edu@ashevillescience.org
